
Commercial Guarantee

At Magnusson we take special care to select high quality materials and use manufacturing 
techniques that allow us to create ranges of products incorporating design and durability. 
The “LIFETIME” and “5 YEAR” Guarantees (each a Guarantee) start from the date of 
purchase, whether bought in store, delivered or bought online. The 5 year Guarantee 
period applies from the first date of purchase of the original product. Any replacement 
product issued under this Guarantee will therefore only be guaranteed until expiry of the 
original period (and not 5 years from the date any replacement product may have been 
provided to you).

You may only make a claim under a Guarantee upon presentation of your sales receipt or 
purchase invoice. Please keep your proof of purchase in a safe place.

The Guarantees:
• cover product failures and malfunctions provided that the Magnusson product: (i) was 

used for the purpose for which it is intended; and (ii) was installed, cleaned, cared 
and maintained in accordance with standard practice and in accordance with the 
information contained above and in the user manual (if a user manual is provided with 
the product);

• do not cover defects and damage caused by normal wear and tear of the product;
• do not cover damage that could be the result of improper use, faulty installation or 

assembly, neglect, accident or modification of the product;
• are limited to parts recognised as defective; and
• do not, in any case, cover ancillary costs (such as movement or labour), direct damage 

or indirect damage.
 
Please refer to the relevant product sections below for guarantee duration and further 
exclusions.

LIFETIME GUARANTEE
The following Magnusson products have a lifetime guarantee period

• BOLSTERS AND CHISELS
• CLAMPS
• CLUB HAMMERS
• FILE SETS *1

• FILES & RASPS *1

• HACK SAWS *2

• HAMMERS
• KEY POLYGONAL (Hex Key/Torx Keys)
• KEY SETS
• KNIVES *1,2

• LINE & POINT MARKING
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• MALLETS
• MITRE BOXES *1

• MULTI SET SCREWDRIVERS *2,3

• PLANES *2

• PLIERS *1

• PRECISION SCREWDRIVER SET
• RULES & SQUARES
• SAWS *1

• SCREWDRIVERS
• SLEDGE HAMMERS
• SOCKET SETS & SOCKET TOOLS *2,3

• SOCKET SPANNERS
• SPANNERS
• SPECIALIST CLAMPS
• SPECIALIST SCREWDRIVERS
• SPECIALITY SAWS *1,2

• SPIRIT LEVELS
• TOOL SETS/KITS *2,3

• VICES
• WOOD CHISELS *1 

• WRECKING AND CROWBARS
(2020)
• BRICK LAYING TROWELS
• BRICK LINE PINS
• PLASTERING TROWELS
• BRICK LAYING & PLASTERING TROWEL SETS
• JOINTING & TAPING KNIVES
• HAWKS, DARBY’S & FEATHER EDGES
• PLUMBING WRENCHES
• FLOOR SCRAPER*1

• DRYWALL RASP*1

• PIPE BENDERS
• PIPE CUTTING – EXCLUDING HEAVY DUTY TELESCOPIC PIPE CUTTER*1
• METAL STORAGE ACCESSORIES*5

• SECATEURS*1,6

• SHEARS & LOPPERS EXCLUDING RATCHET FUNCTION TOOLS*1/6

• AXES (PICK AXES & MATTOCKS)*1,6

• BOW SAWS & PRUNING SAWS*1,6

• GARDEN FORKS*1,6

• SPADES & SHOVELS*1,6

• SMALL MANUAL TOOLS (TROWELS, HAND CULTIVATORS & WEEDERS)*1,6
• LONG HANDLED HOES & CULTIVATORS*1,6

• AERATORS*1,6

• SCARIFFERS*1,6

5 YEAR GUARANTEE 
The following Magnusson products have a 5 year guarantee period

• CRIMPING TOOL
• INTELLIGENT MEASURING 
• JOINTING CRIMPER
• LASERS AND LEVELLING
• METAL NIBBLER *1
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• RACHET HANDLES 
• RATCHETING SCREWDRIVER SETS *2 

• RATCHETING WIRE STRIPPER *1

• TAPE MEASURES 
• TORQUE WRENCHES *4

• TRIPOD
(2020)
• 30M CHALK LINE SET*2

• MORTAR GUN KIT*2

• SUPPORT RODS*2

• TAP SPANNER SET
• STAPLERS*2

• RIVETERS*2

• HEAVY DUTY TELESCOPIC PIPE CUTTER*1

• BRICK TONGS
• HOLE PUNCHER
• PRESSING TOOLS 
• METAL WORKSHOP & STORAGE UNITS (TOOL CHESTS, MOBILE STORAGE CABINETS 

& FIXED WORK BENCHES)*5

• RATCHET ANVIL SECATEURS*1,6

• BROOMS*2,6

• DUSTPAN & BRUSH SET*2,6

*1 Sharpness of teeth, blades & cutting edges is excluded from the Guarantee.
*2 Consumables parts which are reasonably expected to be used up or damaged during use 
(i.e. screwdriver bits, hacksaw blades, knife blades, nozzles, plungers, etc.) are excluded 
from the Guarantee.
*3 Excluding any part which is covered by the 5 YEAR Guarantee.
*4 Accuracy/calibration is guaranteed for 1 year from date of purchase. 
*5 Excluding plastic drawer inserts, locks, foam pads, etc.
*6 To maintain tools, clean with a dry cloth after each use and store in a covered, dry place. 
Annually, give your wooden handled tools a rub down with a protective oil. This will keep 
the wood supple and help prevent cracks.

If the Magnusson product is defective during the guarantee period, we reserve the right, 
at our discretion, to replace the Magnusson product with a product of equivalent quality 
and functionality or to provide a refund. This guarantee only applies to the country of 
purchase or delivery and is not transferrable to any other countries. This guarantee is non-
transferrable to any other person or product. Relevant local law will apply to this guarantee. 
This guarantee is in addition to and does not affect your statutory rights relating to faulty 
goods as a consumer. Guarantee related queries should be addressed to a store affiliated 
with the distributor from which you purchased the Magnusson product.

UK Manufacturer: Kingfisher International Products Limited, 1 Paddington Square, London, 
England W2 1GG

EU Manufacturer: Kingfisher International Products B.V., Rapenburgerstraat 175E, 1011VM 
Amsterdam, The Netherlands

Distributors: 
UK: Screwfix Direct Limited, Trade House, Mead Avenue, Yeovil, Somerset, BA22 8RT, UK

Republic of Ireland: Screwfix Direct (Ireland) Limited, 6th Floor, 2 Grand Canal Square, 
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